
 
 

 
 

 
 
 
 
 
 
Preserve the Conference on True Multi-Media CD-ROMs ! 
The 2006 Annual Meeting is here and you have the unique opportunity to learn from the expert presenters. Revisit one of the many motivating, 
informative addresses, or experience for the first time a compelling session that you may have missed. The CD-ROMs provide an excellent 
informational recap and are a great training tool and informational source for those who could not attend. Check the listing below and order 
today! 

*PowerPoints as included for inclusion by the presenters 

 Attendee Price Non-Attendee Price 

Individual CD-ROMs (by day) $95 $395 
Complete 3 Day CD-ROM Package $195 $995 
 

 CD #1 - October 15, 2006 _________________________________________________________________________________________ 
102: The New American Nurses Association Scope and 

Standards of Home Health Nursing Practice 
103:  How to Secure Financing for Working Capital Requirements 
105: Infection Control 
106: Managing the Transitions from Hospital Affiliation to 

Independence to Growth 
107: Point of Care Technology: The Key to Outcome 

Improvement 
108: Models of Long Term Home Care: A Critical Analysis 
112: Thriving Agency: Combining Staff Recruitment/Retention 

with Strategic Planning to Build Success 
113: Hiring Practices: Safely Navigating the Immigration Laws 
114: Beyond Opioids: Adjuvant Drug Therapy 
116:  27 Techniques to Boost Your Private Pay Revenues 

Overnight 
117: Meeting the Cultural and Linguistic Needs of a Diverse 

Patient Population 

118: Home Health Advance Beneficiary Notice (HHABN): The 
Final Word 2006 

202: ICD-9 CM Basics: Coding for Compliance 
203: How to Reduce Re-hospitalization 
204: A Primer on Medicare Advantage 
206: Marketing Telehealth: Top 10 Practices Revealed! 
209: Incorporating Telehealth into Standard Clinical Practices 
210: Health, Humor and Harmony in Home Care 
211: Cost Report 101A: How to Complete a Medicare HHA Cost 

Report 
213: Treating the Whole Patient: Detecting and Managing 

Depression 
215: Bereavement Care in Hospice 
217: Home Health Nursing, a Specialty: Preparing Nursing 

Students, Your Future Staff! 

 CD #2 - October 16, 2006 _________________________________________________________________________________________ 
301: Outcome Management: Achieving Financial and Clinical 

Accountability 
303: Staying Alive: Avoiding Risks of Fraud & Abuse 
304: The Service Call: A Radical Approach to Admission Delays 
306: Nursing Retention: Stop the Year One Revolving Door! 
307: Emergency Preparedness for Home Care and Hospice 
308: Private Pay Start Up: Easy as 1, 2, 3 
309: Implementing Technology to Improve Patient Care in 

Hospice 
310: Dancing With Your Data: All the Right Moves 
311: Embracing the Future, Leaving the Past 
312: Strategic Electronic Methods to Meet Hospice Conditions of 

Participation 
313: BEING FASHIONABLE: Recruiting and Retaining the 30-50 

Something Volunteers 
314: How to Grow your Business Using Advanced Technology of 

Monochromatic Infrared Photo Energy 
315: Providing Synagis in the Home: Improving the Outcome 
402: Look Before You Leap: Best Practices in Managed Care 

Contracting 
403: Outcomes: Nowhere to Run, Nowhere to Hide 
406: How to Sell and Market Hospice Services 
408: Don't Pull Your Hair Out: Implementing Technology and 

Process Change 
409: Fraud Detection, Deterrence, and Prevention: Are You 

Really Doing Enough? 

410: Clinical Documentation: Magic Wands and Improvement 
Strategies 

411: The Team Approach to a Urinary Incontinence Program 
412: Enhance Hospice Care While Preparing for the New COPs 
413: Employment Law Update 2006: Understanding Unions, 

Employment Discrimination, and Federal Wage and Hour 
Laws 

414: Innovative Methods for Patient Comfort and Caregiver 
Satisfaction 

501: Bad Ideas for OASIS Accuracy 
502: Lessons Learned: Agencies' Experiences with Managed Care 
505: Know the Research When Addressing Home Healthcare 

Nurse Job Satisfaction and Retention 
507: Hospice QA/PI: A Business-Savvy Approach to Quality 
508: EMR/EHR: A Case Study for Implementation/EHR: An 

Overview of the HL7 Specification 
509: Identifying Opportunities for Medicare Home Health 

Revenue Recovery 
510: Congruence of Care for Heart Failure Patients 
511: Start a Chronic Disease Management Program 
512: Creative and Innovative Approaches to Hospice Operations 

and Finances 
515: Exciting Things are Happening in Adult Day Services! 
516: How to Build a Successful Wound Care Specialist Program 



 

 CD #3 - October 17, 2006 _________________________________________________________________________________________ 
601: Magic Bullets: Saving Costs without Sacrificing Patient Care 
602: Self Directed Care: A New Business Line for Home Care 

Providers 
603: Blueprint for Successful Compliance Planning: Legal and 

Clinical Aspects 
605: Open House: A Way to Cover Required Staff Education 

Programs with a "One-Stop-Shopping" Approach 
606: Adding Private Pay Services? Use Strategic Branding to 

Increase Referrals 
607: The Latest Intelligence on Progress of the Avian Flu Virus: 

A Primer 
608: Push to Paperless: A 5 Year Project 
610: What’s New in Hospice Medical Review? 
611: Get Ready for Performance-Based Pay 
613: The "Lean Method" Approach to Performance Improvement 
614: Build an In-Patient Facility or Hospice & Palliative Care 

Residence: Two Successful Perspectives 
615: Kids Grieve Too 
616: A Framework for Quality in Hospice: Implementing the 

New Standards 
702: What a Plan Wants: Medicare Advantage Plans' 

Perspectives on Home Health 
703: Startup, Acquisition, or New Programs and Services: A 

Framework for Choosing the Best Business Expansion 
Strategies 

704: Medicare QIO and Home Health Agency Collaboration: The 
Present and Future of Quality Improvement 

705: An Innovative Approach to Building Serious Equity In Your 
Agency 

707: Competitive Strategies: 5 Key Elements for Thriving in a 
High Stakes Outcomes Market 

708: Access to Care: Hospice Program Strategy for Earlier 
Referrals 

709: How to Cope with a Disaster and Recover- Learning From 
Experience 

710: Develop & Market Live-In Aide Services to Grow Your 
Private Pay Business 

711: E-Learning: A New Frontier for Providers of Care in the 
Home 

712: Leadership in Times of Change 
713: A Multi-Disciplinary Approach to Diabetes Education for the 

Home Care Client 
714: Virtual Classrooms and Virtual Patients: Embracing New 

Technology in Home Care 
715: Successful Transformation of a COPD Palliative Care 

Program throughout the Continuum of Care 
716: Physician-HHA Collaboration Models in a Pay for 

Performance World 
803: Financial Managers Open Forum 
804: The New Medicare Appeals Process & Strategies for Success 
808: Preparing to Implement Clinical Documentation with 

Standardized Terminology 
810: E-learning’s Future in Your Agency 
811: Roles and Functions of Case Managers - Exciting New 

Research 
815: Establish a Telehealth Monitoring Program for Your Private 

Pay Population 
816: Patient Outcomes, Organizational Attributes and Nurse 

Satisfaction: The Relationship 
  
 

 
 
ORDER (ON-SITE TO RECEIVE ATTENDEE DISCOUNTS) OR FOLLOWING THE MEETING:     

When ordering, please identify program by #261015 
 

BY PHONE: With your credit card, please call:  
(800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon – Fri. 

BY MAIL: Complete this form, with payment  to: 
Content Management Corp., 3043 Foothill Blvd., Suite #2,  
La Crescenta, CA 91214 

BY FAX: FAX your order form with credit card information to:  
(818) 957-0876  24 hours/day; 7 days/week  

ON-LINE: Visit our secure order site at: 
http://www.softconference.com/261015 

BY EMAIL: Submit your order with credit card information to: 
craigm@cmcgc.com 

 
 
MAIL ORDER FORM – National Home Care & Hospice Annual Meeting 2006 
All CD-ROMs are covered by a lifetime guarantee - Defective CD-ROMs will be replaced free-of-charge * ALL SALES FINAL AFTER 30 DAYS - All returned CD-
ROMs within 30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, & personal/company checks payable to CONTENT MANAGEMENT 
CORP.

_____Total Single CD-ROMs @ $95 ea ...................................$_______  

_____Special CD-ROM Set Packages at $195.00....................$_______  

above prices are ONLY for attendees 

non-attendees: 

_____Total Single CD-ROMs @ $395 ea .................................$_______  

_____Special CD-ROM Set Packages at $995.00....................$_______  
Shipping 
in N. America:  $3-1st CD-ROM; $1 ea. add’l to a $15 max ......$_______           
Outside N. Amer. $5-1st CD-ROM; $2 ea. add’ll to $75 max ....$_______  

TOTAL AMOUNT….ALL PRICES ARE IN U.S. FUNDS........................$________  

 Check    VISA     MC      AmEx               Exp. Date ___________ 

Credit Card Acct Number _______________________________________ 

Signature____________________________________________________ 

Ship to: Name ________________________________________________ 

 Company _____________________________________________ 

 Address ______________________________________________ 

 City/State/Zip __________________________________________ 

 Daytime Phone Number__________________________________ 

 email address__________________________________________ 


